
 

Patient Bill of Rights 
At Planned Parenthood you have choices, rights, and 
responsibilities.

You have the right to:
• Be treated with dignity and respect.
• Know the names of the people serving you.
• Have privacy and confidentiality of your records.
• Receive explanations, education, and counseling.
• Request a staff chaperone during your exam or
   procedure.
• Consent to, or refuse, any care or treatment.
• Be free from neglect, exploitation, and verbal, mental,
   physical or sexual abuse.

Family planning clients also have the right to:
• Decide whether or not to have children, and when.
• Know the effectiveness, possible side effects, & problems
   of all birth control methods.
• Participate in choosing a birth control method.

You also have the responsibility to:
• Be honest about your medical history.
• Be sure you understand.
• Follow health advice and medical instructions.
• Report any changes in your health.
• Keep appointments or call us if you must cancel.

Non-Discrimination Policy
It is the policy of Planned Parenthood of Northern New 
England (PPNNE) to provide equitable health care without 
discrimination against, or harassment or, any person on the 
basis of race, color, national origin, language, religion, sex, 
age, disability, citizenship , marital status, creed, sexual 
orientation, gender expression, or gender identity. Any such 
discrimination or harassment is prohibited and will not be 
tolerated. The patient’s preferred gender will be respected, 
and the patient will be referred to by their name and pronoun 
of choice whenever feasible. PPNNE serves patients age 13 
and older.  

This notice is posted at all PPNNE health centers and on
our website.

If you believe you have been denied access to a benefit, 
service, program, or activity offered by PPNNE because
of a disability, or if you have questions or concerns about
this non-discrimination policy, you may file a complaint
by contacting:

Medical Services
Planned Parenthood of Northern New England
784 Hercules Drive, Suite 110
Colchester, VT 05446

OR 

You have the right to file a written complaint with the U.S. 
Department of Health and Human Services by mail, fax, email, 
or via the OCR Complaint Portal.

Centralized Case Management Operations
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F HHH Bldg
Washington, DC 20201

More information can be found online at:
https://www.hhs.gov/civil-rights/filing-a-complaint/complaint-
process/index.html

ATTENTION: If you speak another language, language assistance services, 
free of charge, are available to you. Call 1-866-476-1321.

THAI

เรียน:ถ้าคุณพูดภาษาไทยคุณสามารถใช้บริการช่วยเหลื

อทางภาษาได้ฟรี โทร 1-866-476-1321.

DINKA

PIŊ KENE: Na ye jam në Thuɔŋjaŋ, ke 
kuɔny yenë kɔc waar thook atɔ kuka 
lëu yök abac ke cïn wënh cuatë piny. 
Yuɔpë 1-866-476-1321.

FRENCH CREOLE

ATANSYON: Si w pale Kreyòl Ayisyen, 
gen sèvis èd pou lang ki disponib 
gratis pou ou. Rele 1-866-476-1321.

POLISH

UWAGA: Jeżeli mówisz po polsku, 
możesz skorzystać z bezpłatnej 
pomocy językowej. Zadzwoń pod 
numer 1-866-476-1321.

JAPANESE

注意事項：日本語を話される場合、無料
の言語支援をご利用いただけます。
1-866-476-1321まで、お電話にてご連
絡ください。

BANTU - KIRUNDI

ICITONDERWA: Nimba uvuga 
Ikirundi, uzohabwa serivisi zo gufasha 
mu ndimi, ku buntu. Woterefona 
1-866-476-1321.

FRENCH

ATTENTION : Si vous parlez français, 
des services d'aide linguistique vous 
sont proposés gratuitement. Appelez 
le 1-866-476-1321.

SPANISH

ATENCIÓN: si habla español, tiene a 
su disposición servicios gratuitos de 
asistencia lingüística. Llame al 
1-866-476-1321.

CHINESE

 注意：如果您使用繁體中文，您可以免費
獲得語言援助服務。請致電
1-866-476-1321.

VIETNAMESE

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các 
dịch vụ hỗ trợ ngôn ngữ miễn phí 
dành cho bạn. Gọi số 
1-866-476-1321.

NEPALI

ध्यान दिनुहोस्: तपार्इंल ेनेपाली बोल्नुहुन्छ 
भने तपार्इंको निम्ति भाषा सहायता सेवाहर ू
निःशुल्क रूपमा उपलब्ध छ । फोन गर्नुहोस् ्
1-866-476-1321.

ARABIC

 لك بالمجان. اتصل برقم 866-476-1321-1

 اذكر اللغة، فإن خدمات المساعدة اللغویة تتوافر

ملحوظة: إذا كنت تتحدث

GERMAN

ACHTU NG: Wenn Sie Deutsch 
sprechen, stehen Ihnen kostenlos 
sprachliche Hilfsdienstleistungen zur 
Verfügung. Rufnummer: 
1-866-476-1321.

TAGALOG

PAUNAWA: Kung nagsasalita ka ng 
Tagalog, maaari kang gumamit ng 
mga serbisyo ng tulong sa wika nang 
walang bayad. Tumawag sa 
1-866-476-1321.

CAMBODIAN

ប្រយ័ត្ន៖  បើសិនជាអ្នកនិយាយ 
ភាសាខ្មែរ, សេវាជំនួយផ្នែកភាសា 
ដោយមិនគិតឈ្នួល 
គឺអាចមានសំរាប់បំរើអ្នក។  ចូរ 
ទូរស័ព្ទ 1-866-476-1321.

OROMO

XIYYEEFFANNAA: Afaan dubbattu 
Oroomiffa, tajaajila gargaarsa afaanii, 
kanfaltiidhaan ala, ni argama. Bilbilaa 
1-866-476-1321.

ITALIAN

ATTENZIONE: In caso la lingua 
parlata sia l'italiano, sono disponibili 
servizi di assistenza linguistica gratuiti. 
Chiamare il numero 1-866-476-1321.

INDONESIAN

PERHATIAN: Jika Anda berbicara 
dalam Bahasa Indonesia, layanan 
bantuan bahasa akan tersedia secara 
gratis. Hubungi 1-866-476-1321.

OROMO

XIYYEEFFANNAA: Afaan dubbattu 
Oroomiffa, tajaajila gargaarsa afaanii, 
kanfaltiidhaan ala, ni argama. Bilbilaa 
1-866-476-1321.

RUSSIAN

ВНИМАНИЕ: Если вы говорите на 
русском языке, то вам доступны 
бесплатные услуги перевода. Звоните 
1-866-476-1321.

PORTUGUESE

ATENÇÃO: Se fala português, 
encontram-se disponíveis serviços 
linguísticos, grátis. Ligue para 
1-866-476-1321.

SERBO-CROATIAN

OBAVJEŠTENJE: Ako govorite 
srpsko-hrvatski, usluge jezičke 
pomoći dostupne su vam besplatno. 
Nazovite 1-866-476-1321.

KOREAN

 주의: 한국어를 사용하시는 경우, 
언어 지원 서비스를 무료로 이용하실 
수 있습니다. 1-866-476-1321번으로 
전화해 주십시오.

GREEK

ΠΡΟΣΟΧΗ: Αν μιλάτε ελληνικά, στη 
διάθεσή σας βρίσκονται υπηρεσίες 
γλωσσικής υποστήριξης, οι οποίες 
παρέχονται δωρεάν. Καλέστε 
1-866-476-1321.

Americans with Disabilities Act 
(ADA) of 1990
Planned Parenthood of Northern New England (PPNNE) does 
not discriminate against individuals with disabilities in the 
provision of services, programs, activities, or in employment. 
Under the ADA, any qualified individual with a disability is 
eligible to participate in or benefit from any service, program, 
or activity provided by PPNNE. Additionally, the ADA
requires equal employment opportunities for qualified 
individuals with disabilities.


