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Hawai’i Gender-Affirming Care Resources 
How to use this guide 

This document contains Hawai’i-specific information to connect transgender and nonbinary individuals 
with medical, behavioral, financial, community, family, legal, educational, and other resources.  

Use the clickable table of contents to navigate to the area in which you are searching. This document 
also contains a “statewide” resource section with community organizations, telehealth options, 
pharmacy options, and Medicaid and PrEP information. 

If you are looking for a specific type of resource, use ctrl+f to search for a keyword in the 
document. 

HAWAI’I ISLAND 
Medical Services 
Surgical Care 

OAHU 
Medical Services 

WAILUKU, MAUI 
Medical Services 

LIHUE, KAUAI 
Medical Services 

TELEHEALTH-ONLY OPTIONS (STATEWIDE) 
OTHER SERVICES/RESOURCES/ADVOCACY (STATEWIDE) 

State-Specific Insurance Information (GAHC, PrEP) 
General Support & Resource Provision 
HIV Care 
Peer/Social Support 
Family and Youth Support 
Education/Career Resources 
Other 

 

  



 
Hawai’i Gender-Affirming 

Care Resources 

 

 
Last updated 

8/8/24 

 

 

HAWAI’I ISLAND 
Medical Services 

• Kumukahi Health and Wellness 
o Gender affirming care, HIV prevention and care, sexual health services, naloxone, syringe 

exchange 
o Hilo office: 808.982.8800 
o Kona office: 808.331.8177 

• Hawai’i Island Community Health Center 
o Medical, behavioral health, and dental services 
o Phone: 808-326-5629 

• Klein Natural Health and Wellness Center 
o Gender-affirming integrative care for youth and adults 
o Phone: 808-959-4588 
o Email: info@KleinNatural.com 

• Kumukahi Health + Wellness 
o Gender-affirming care, HIV care, case management, food and housing services, health 

insurance navigation (ages 14+) 
o Hilo office: 808-982-8800 
o Kona office: 808-331-8177 
o Email: info@kumukahihealth.org 

Surgical Care 
• Asia Pacific Plastic Surgery, Inc 

o Honolulu, HI 
o Services: FFS, top surgery 
o Website: www.drshimching.com/ 

OAHU 
Medical Services 

• Manakai O Malama 
o Phone: 808-535-5555  
o Website: www.manakaiomalama.com/ 

• Evolve Health 
o Phone: (808)-452-1731 
o Website: https://evolvehealthltd.com/ 

• Kaiser Care Pathway Center (Kaiser patients only) 

mailto:info@KleinNatural.com
mailto:info@kumukahihealth.org
http://www.drshimching.com/
http://www.manakaiomalama.com/
https://evolvehealthltd.com/
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o Phone: 808-432-5886 
o Website: https://healthy.kaiserpermanente.org/hawaii/provider/scott-denny-5609417 

• Waianae Coast Comprehensive Health Center 
o Primary and specialty care for all ages 
o Phone: 808-697-3300 
o Website: www.wcchc.com/ 

• Care Pathway Center, Kaiser Permanente 
o Gender-affirming care, HIV management and prevention for youth and adults 
o Phone: 808-432-5886 
o Website: carepathwaycenter.org 

• Hawai’i Pacific Health Medical Group  
o Gender-affirming care for pre-teens and young adults up to age 25 
o Phone: 808-373-7530 

• Ko’olauloa Health Center  
o Gender-affirming youth and family care, social and medical transition support 
o Phone: 808-293-9231 
o Email: carecoordination@koolauloachc.org 

• Manakai O Mālama (all insurances except Kaiser) 
o Integrative medical clinic and gender-affirming primary care for youth and adults, HRT for 

youth and adults 
o Phone: 808-535-5555 

• Wa‘ianae Coast Comprehensive Health Center  
o Gender-affirming primary care for youth and adults 
o Shandra Lewis (she/her), APRIN 
o Phone: 808-697-3850 

• Waikiki Health  
o Primary, behavioral health, dental care and social services for LGBTQ+ youth and adults 
o Phone: 808-922-4787 
o Email: information@waikikihealth.org 

WAILUKU, MAUI 
Medical Services 

• Mālama I Ke Ola Health Center – Transcend Maui 
o Phone: 808-871-7772 
o Website: https://ccmaui.org/transcend-maui/ 

• Mālama I ke Ola, The Community Clinic of Maui  

https://healthy.kaiserpermanente.org/hawaii/provider/scott-denny-5609417
https://www.wcchc.com/
http://www.carepathwaycenter.org/
mailto:carecoordination@koolauloachc.org
https://ccmaui.org/transcend-maui/


 
Hawai’i Gender-Affirming 

Care Resources 

 

 
Last updated 

8/8/24 

 

 

o Gender-affirming integrated medical and behavioral care, dental and primary care, STI 
testing/PrEP, gender marker support, for youth and adults 

o Phone: 808-872-4087  

LIHUE, KAUAI 
Medical Services 

• Malama Pono Health Services 
o Phone: 808-246-9577 
o Website: https://mphskauai.org/clinic/#transgender 

TELEHEALTH-ONLY OPTIONS (STATEWIDE) 
• Hawai’i UTelehealth (statewide except urban O’ahu) 

o Free mental healthcare for ages 12+ from licensed psychiatrists, therapists, psychologists, 
and counselors 

o https://hawaiiutelehealth.org 

• Manakai O Mālama – Telehealth  
o Integrative medical clinic and gender-affirming primary care for youth and adults, HRT for 

youth and adults 
o Accept all insurances except Kaiser 
o Phone: 808-535-5555 

• QueerDoc (Telehealth only – insurance not accepted for appointments; sliding scale) 

o Offers transportation assistance when in-person care needed 
o Website: https://queerdoc.com/ 

• Empower Pharmacy (Compounding pharmacy, ships anywhere in HI) 

o Offers gender-affirming care, sexual wellness, and other medications 
o https://www.empowerpharmacy.com/compound-medication/gender-affirming-care/ 

• Multiple trans-friendly providers can be found (statewide) at: 
https://www.psychologytoday.com/us/therapists/hawaii?category=transgender 

OTHER SERVICES/RESOURCES/ADVOCACY 
(STATEWIDE) 
State-Specific Insurance Information (GAHC, PrEP) 
State Medicaid coverage of gender-affirming care:  

• Gender-affirming health care is covered by Hawai’i state Medicaid. 

o State Medicaid handbooks: https://medquest.hawaii.gov/en/members-applicants/already-
covered/health-plans/member-handbook.html 

https://mphskauai.org/clinic/#transgender
https://hawaiiutelehealth.org/
https://queerdoc.com/
https://www.empowerpharmacy.com/compound-medication/gender-affirming-care/
https://www.psychologytoday.com/us/therapists/hawaii?category=transgender
https://medquest.hawaii.gov/en/members-applicants/already-covered/health-plans/member-handbook.html
https://medquest.hawaii.gov/en/members-applicants/already-covered/health-plans/member-handbook.html
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o Current Hawai’i gender-affirming Medicaid regulations: 
https://transhealthproject.org/resources/medicaid-regulations-and-guidance/hawaii/explicit-
coverage/ 

PrEP Information 
• Insurance Coverage: Hawaii Medicaid covers routine HIV screenings and does not require 

prior auth for PrEP prescriptions.  
• Med Management Support: 

o HIV Med Management Services: 
§ https://health.hawaii.gov/harmreduction/about-us/hiv-programs/hiv-medical-

management-services/ 

o Hawaii PrEP Provider Directory: 
§ https://health.hawaii.gov/harmreduction/files/2021/07/HIV-PrEP-Provider-List-07-

12-21.pdf 

General Support & Resource Provision 
• Hawai’i G-ECHO Program – Hawai’i State Department of Health 

o Regularly revised gender-affirming provider directory 
o https://health.hawaii.gov/harmreduction/files/2024/03/G-ECHO-Gender-Affirming-Directory-

April-2024.pdf 

• Harm Reduction Services – Hawai’i State Department of Health 

o Sexual and gender minorities resource hub 
o Website: https://health.hawaii.gov/harmreduction/sexual-gender-minority/gender/ 

• Hawaiʻi LGBT Legacy Foundation 

o LGBTQ+ events production, educational resources, organizational support 
o Website:  https://hawaiilgbtlegacyfoundation.com/ 

HIV Care 
• Kumukahi Health and Wellness 

o HIV prevention, care, and case-management and gender-affirming care. Hilo and Kona 
locations. 

o Website: https://www.kumukahihealth.org/ 

Peer/Social Support 
• Ku’ana Project – Hawaiʻi Health and Harm Reduction Center  

o Trans peer support and mentoring 
o Website: www.hhhrc.org/transgender 

• UH Manoa LGBTQ+ Center 

https://transhealthproject.org/resources/medicaid-regulations-and-guidance/hawaii/explicit-coverage/
https://transhealthproject.org/resources/medicaid-regulations-and-guidance/hawaii/explicit-coverage/
https://health.hawaii.gov/harmreduction/about-us/hiv-programs/hiv-medical-management-services/
https://health.hawaii.gov/harmreduction/about-us/hiv-programs/hiv-medical-management-services/
https://health.hawaii.gov/harmreduction/files/2021/07/HIV-PrEP-Provider-List-07-12-21.pdf
https://health.hawaii.gov/harmreduction/files/2021/07/HIV-PrEP-Provider-List-07-12-21.pdf
https://health.hawaii.gov/harmreduction/files/2024/03/G-ECHO-Gender-Affirming-Directory-April-2024.pdf
https://health.hawaii.gov/harmreduction/files/2024/03/G-ECHO-Gender-Affirming-Directory-April-2024.pdf
https://health.hawaii.gov/harmreduction/sexual-gender-minority/gender/
https://www.kumukahihealth.org/
http://www.hhhrc.org/transgender
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o Website: https://manoa.hawaii.edu/lgbt 

• LGBT Center – Waikiki Community Center (Honolulu) 

o Resources, community support, education 
o Phone: 808-923-1802 
o Website: https://hawaiilgbtlegacyfoundation.com 

Family and Youth Support 
• LGBTQ Safe Spaces – Child and Adolescent Mental Health Division 

o Resource lists, educational and training content 
o Website: https://health.hawaii.gov/camhd/lgbtq-safe-spaces/ 

• Teen Link Hawaii 
o Youth empowerment, outreach, and education program that provides information and 

referral services for teens in Hawai’i 
o Website: www.teenlinkhawaii.org/ 

• Residential Youth Services & Empowerment (O’ahu) 

o Housing and basic needs for unhoused youth  
o Website: www.rysehawaii.org/ 

Education/Career Resources 
• Amy Agbayani Endowed Scholarship for Civil Rights (UH Manoa) 

o Available to full- or part-time UH Manoa students committed to diversity and civil rights 
o https://www.star.hawaii.edu/Scholarship_live/GeneralPageMain.jsp 

• University of Louisville LGBT Center Scholarships – Multiple available 

o https://louisville.edu/lgbt/awards-and-scholarships/scholarships-1 

Other 
• Veterans Affairs (VA) Pacific Islands Healthcare System 

o Phone: 808-433-7348 
o Website: https://www.va.gov/pacific-islands-health-care/health-services/lgbtq-veteran-care/ 

• Hawaii Rainbow Chamber of Commerce 
o Education, training, and empowerment for LGBTQ+ owned businesses 
o Website: https://www.hirainbowchamber.org/ 

 

 

https://manoa.hawaii.edu/lgbt
https://hawaiilgbtlegacyfoundation.com/
https://health.hawaii.gov/camhd/lgbtq-safe-spaces/
http://www.teenlinkhawaii.org/
http://www.rysehawaii.org/
https://www.star.hawaii.edu/Scholarship_live/GeneralPageMain.jsp
https://louisville.edu/lgbt/awards-and-scholarships/scholarships-1
https://www.va.gov/pacific-islands-health-care/health-services/lgbtq-veteran-care/
https://www.hirainbowchamber.org/

