Telehealth Visit Additional Steps and Views

« Use the MyChart Launch/Login page to log into the patients account.

pl d Ver en Espafiol
Parenthood"
. . MyCrart Usernpme
Communicate with your doctor i Access your test results |
¥ h Get answers to your medical questions from the comfort ‘A KWo more waiting for a phone call or letter - view your .
of your own home results and your doctor's comments within days assword
- [ - Sign in
@ Requestprescription refills Manage your appointments
=
U Send a refill request for any of your refillable Schedule your next appointment, or view details of your e e Forggot Passwoed?
medications past and upcoming appointments : :
New User?

: - , MyChert » Epic
. App Store .y nteroperability Guide FAQs Privacy Policy Terms and Conditions High Contrast Theme WiyCiart® licenued from Epic Systerny Conparaion, § 1989~ 2030
¢ Click on visit to E-check-in.
Welcome!
L Appointment Scheduled
Your Health Care Team Mar17
ejnppointment Information: Visit Type: Telehealth Visit.. J View Message
B4 View All (4)
“%. Telehealth Visit
Mar eCheck-In
18 © Joinbys:30AMCDT
Thu l View Details ‘

» E-check-in for all appointments is available up to 7 days prior to the visit and the video visit will not start
unless e-check-in has been completed.
« Video visit button will remain grey out until the appropriate time to launch the visit.
« Patients cannot start the visit more than 15 minutes in advance and patients cannot join video visit 15
minutes after scheduled time



Appointment Details

Telehealth Visit with TEXAS
Telehealth Provider

@) Friday April 23,2021
1:00 PM CDT (10 minutes
= Add to calendar

= Reschedule appointment

X Cancel appointment

Get ready for your visit!

Let staff know you don't Save time by completing Once eCheck-In is complete,
need a reminder call. eCheck-In ahead of time. start your video visit with the
button.

You must complete eCheck-
In before joining the video
visit.

Want an earlier time? Get on the Wait List

Visit Instructions

Your visit will be conducted via video visit and is similar to secure face-time or skype. You should be in a
private location, like your home during the visit. You will receive one e-mail shortly before your visit that will
provide you important documents to fill out, @ method to submit your payment, and will guide you on
connecting with your provider. Please be sure to check your spam box as well. Your link will be active 15
minutes before your appointment time up until 15 minutes after.




